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EMERGENCY

DIAL

911

FOR ALL AMBULANCE, FIRE OR POLICE EMERGENCIES

ALCOHOL, DRUG ABUSE, & FAMILY COUNSELING

Amold ... .. 296-6206

Athena ......... ... ... il 337-0200

Festus ....... .. ... . L 931-2700

FBI .. 314-231-4324
Highway Patrol Emergency Only. . . ... .. 1-800-525-5555
Non-emergency .......... 314-340-4000

Poison Control (Cardinal Glennon) ........... 314-772-5200
Or................ 1-800-366-8888

Jefferson County Sheriff’'s Department............ 797-5000

(Non-emergency)

State Emergency Management (SEMA) ........ 573-526-9101



Dear Friends:

My second session as state
Senator for the 22nd District is
well underway. | am thankful for
every day that | have to serve you
in the wupper chamber of
Missouri’s lawmaking body. As
your voice in Jefferson City, |
represent the best Ilegislative
interests of northern Jefferson
County. | am honored to be your
bridge between local and state
issues.

To truly ensure that your wellbeing
is protected by the laws that my
fellow legislators and | pass, | keep you and your family in mind on and off
the Senate floor. This year, | sponsored legislation ending eminent domain
abuse, preventing peace disturbances and protecting our children from
sexual predators, and | co-sponsored legislation making the emissions
testing process easier.

Because | know how challenging it can be to get a hold of the right people
to answer questions, | have had this Community Services Directory
prepared for you. Use it to locate and connect with the many government
and private services available in your community. Because we live in an
era driven by technology, | have included where possible, the e-mail
addresses and Web sites of agencies and business so that
communication is as easy as can be.

If the directory does not include something you’re looking for, or if you
have any questions, please contact my Capitol office at (573) 751-1492,
and my staff will be happy to serve you. You can also call me if you have
any concerns about state government that | can help address as your
State Senator. | hope you are having a great 2006!

Sincerely,

‘Bl et

State Senator, 22nd District
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The 22nd Senatorial District is roughly the northern 2/3 of
Jefferson County with a population of 190,000+ people. The southern
portion is part of the 3rd Senatorial District, which is currently
represented by Senator Kevin Engler. That district has more than
20,000 Jefferson Countians, but it also includes a number of other

counties.
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The Honorable Bill Alter

State Capitol, Room 429
Jefferson City, MO 65101
(573) 751-1492
bill.alter@senate.mo.gov

COURTESY RESOLUTION FROM SENATOR ALTER

For a courtesy resolution fact sheet (Eagle Scout, wedding anniversary, sports,
birthday, retirement, etc.), please call my office at 573-751-1492.

STATE REPRESENTATIVES

.3



Serving the 22nd Senatorial District
All Capitol Addresses are:
201 W. Capitol Ave., Jefferson City, MO 65101

Jeff Roorda (District102)
Capitol Office: Room 116-5

Legislative Assistant: Leigh Anne Hughes

Tim Meadows (District 101)
Capitol Office: Room 116-4
Legislative Assistant: Barb Neumann

1027 Cantebury Circle, Imperial 63052

Rick Johnson (District 90)
Capitol Office: Room 115C
Legislative Assistant: Daniel Jacob

Belinda Harris (District 110)
Capitol Office: Room 115G
Legislative Assistant: Laverne Eveler

7158 White Road, Hillsboro 63050

Ron Casey (District 103)
Capitol Office: Room 116-1
Legislative Assistant: Shirley Balkenbush
District Office:
1404 Jefferson Ave., Crystal City 63019

Michael R. Frame (District 105)
Capitol Office: Room 116-3
Legislative Assistant: Anne Vogel
District Office:

416 Maple Hollow Trail, Eureka 63025

For legislative information

MISSOURI OFFICIALS

Governor

MattBlunt .......... .. .. ..
Executive Office

P.O. Box 720

A-

573-751-2504
jeff.roorda@house.mo.gov

636-467-7138

573-751-1311
tim.meadows@house.mo.gov

636-461-1217

573-751-6625
rick.johnson@house.mo.gov

Toll Free: 877-605-2504

573-751-2398
belinda.harris@house.mo.gov

636-944-3522

573-751-4787
ron.casey@house.mo.gov

573-751-4822
michael.frame@house.mo.gov

573-751-3222
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Greetings from the Governor
For special events such as new baby birth, retirement, any birthday, any
wedding anniversary, Girl Scout Silver Award, Eagle Scout Award, and any other
special recognition you may be celebrating. Write a letter giving background
information, your telephone number, and the name and address of the recipient.
Give at least two weeks advance notice.

Lieutenant Governor Peter D. Kinder ........ ..., 573-751-4727
State Capitol Building, Rm. 121-A
Jefferson City, MO 65101

Secretary of State Robin Carnahan ............................... 573-751-2379
State Capitol Building, Rm. 208

Jefferson City, MO 65101

Auditor Claire McCaskill ......... ... .. .. .. 573-751-4824

State Capitol Building, Rm. 224
Jefferson City, MO 65101

Treasurer Sarah Steelman ... ..o 573-751-2411
State Capitol Building, Rm. 229
Jefferson City, MO 65101

o

Attorney General Jeremiah W. "Jay" Nixon ................. ... .... 573-751-3321
Supreme Court Building
P.O. Box 899
Jefferson City, MO 65102

State Information ........... ... .. .. 573-751-2000

FEDERAL
OFFICIALS

PRESIDENT OF THE UNITED STATES
George W. Bush



1600 PennsylvaniaAvenue | ] S, SENATORS Dick Cheney
_)Nashingtgn D.C.-20500 Qld-Executive-QOffice. _B| i dinq
202-456-1111 Washington, D.C. 20501

202-456-2326

Federal Information Center
For questions regarding federal government branches, agencies, grants or officials,
you may call the Federal Information Center. They will answer your question or
direct you to the right party.

TollFree . ...... ... 1-800-688-9889
ChristopherS.Bond ........... ... . ... 202-224-5721
274 Russell Senate Office Building, Washington, D.C. 20510

St.Louis Office: ....... ... ... ... . 314-725-4484

7700 Bonhomme #615, Clayton, MO 63105 FAX: 816-471-7338
JimTalent ... .. ... . 202-224-6154
517 Hart Senate Office Building, Washington, D.C. 20510

St.Louis Office ........... ... ... .. . 314-432-5211

Three City Place Drive, Suite 1020, St. Louis, MO 63141

U.S. REPRESENTATIVES
For the 9th Senatorial District

Russ Carnahan ............... e 202-225-7452
1232 Longworth House Office Building, Washington, D.C. 20515
St.Louis Office: ...... ... . ... 314-962-1523

8764 Manchester Red. Suite 203, St. Louis, MO 63144

JEFFERSON CouNTY ELECTED OFFICIALS

Jefferson County Courthouse
PO Box 100, Hillsboro, MO 63050
Phone — 636-797-5555 or 800-748-3456

-6-



Fax — 636-797-5506

PRESIDING COMMISSIONER

Mark Mertens . ... ... 797-5404
FIRST DISTRICT COMMISSIONER

Ed Kemp . oo 797-5405
SECOND DISTRICT COMMISSIONER

Pat Lamping . ... 797-5404

CIRCUIT CLERK

Howard Wagner ...... ... e 797-5443

COUNTY CLERK

Janet McMillian .. ..o oo e 797-5478

ASSESSOR

Randy Holman .......... . 797-5466

AUDITOR

Dorothy Stafford .. ... 797-5458

COLLECTOR OF REVENUE

Beth Mahn ..o e 797-5406

PROSECUTING ATTORNEY

RODEI WIIKINS - -« vt v e et et e et e et e e e e e 797-5321

RECORDER OF DEEDS

Marlene Castle .. ... 797-5415

SHERIFF

GlENN BOYET . ..ttt 797-5000

TREASURER

KenWaller .. ... 797-5368

PUBLIC ADMINISTRATOR

Bruce King . ... o 797-5385
MUNICIPALITIES

IN THE 22ND DISTRICT

CITY OF ARNOLD
CITY HALL ... e 636-296-2100
2101 Jeffco Blvd., Arnold, MO 33010-2100 Fax: 636-282-2399
Mayor: Mark G. Powell



CITY OF BRYNES MILL
CITYHALL . ... 636-677-7727

127 Osage Executive Circle, Brynes Mill, MO 63051 Fax: 636-677-5533
Mayor: Timothy Checkett

VILLAGE OF CEDAR HILL LAKES
CITY HALL . e e 636-285-8804
P.O. Box 64, Cedar Hill Lakes, MO 63016-3816
Board Chairman: Julia Terry

CITY OF CRYSTAL CITY
CITYHALL ... o 636-937-3655
130 Mississippi Ave., Crystal City, MO 63019-1634
Mayor: Tom Schilly ... 636-937-4614
CITY OF FENTON
CITY HALL . oottt e e e e 636-343-2080
625 New Smizer Mill Road, Fenton, MO 63026-3518 Fax: 636-343-1183

Mayor: Dennis Hancock

CITY OF FESTUS

CITYHALL .. o 636-937-4694
711 West Main St., Festus, MO 63028-1719 Fax: 636-937-2140
Mayor: Gene Doyle

CITYOF HERCULANEUM
CITY HALL ... .. e 636-475-4447
One Parkwood Court, Herculaneum, MO 63048 Fax: 636-475-6191
Mayor: Jeff Kendall
CITY OF HILLSBORO
CITY HALL ..o e e e e e e 636-797-3334
101 Main St., Hillsboro, MO 63050 Fax: 636-789-2212

Mayor: Frank A. Roland, Jr.

CITY OF KIMMSWICK
CITY HALL .. e 636-464-7407
P.O. Box 27, Kimmswick, MO 63053-0027 Fax: 636-464-4777
Mayor: Pat Reno
VILLAGE OF PARKDALE
P.O. Box 606, High Ridge, MO 63049-0606 Fax: 636-677-4456

-



Board Chairman: Clint Crawford

CITY OF PEVELY

CITY HALL .ttt e 636-475-4452
301 Main St., P.O. Box 358, Pevely, MO 63070-0358 Fax: 636-475-4116
Mayor: John Knobloch

TOWN OF SCOTSDALE
P.0O. Box 37, House Springs, MO 63051-0037
Board Chairman: Mark Brown

WHERE TO REGISTER TO VOTE

JEFFERSON COUNTYCOURTHOUSE .....cvvniiiiiiiiiinnnnnnnnns 797-5486
Office of the County Clerk, Hillsboro, MO 63050

ARNOLD CITY HALL ... ottt iiiii e iiaien s innnnn s 296-2100
2101 Jeffco Blvd., Arnold, MO 63010

PEVELY CITY HALL . . ..ottt ittt ittt et e saneansassnssnsnnsnnnnns 475-4452
301 Main Street, Pevely, MO 63070

FESTUS CITY HALL - -+ vt ettt it it et e snrensansnansnssnsensnnsnnnnns 937-4694
711 W. Main Street, Festus, MO 63028

CRYSTALCITY CITYHALL .. ottt t et et it i eerananennes 937-4614
130 Mississippi Ave., Crystal City, MO 63019

MOTOR VOTER REGISTRATION

Missouri law requires the Department of Revenue to make voter application forms
available to all driver and non-driver license applicants. There is a space on the
Driver/Non-Driver License Data Card where you can mark your desire to register to
vote. Complete information and forms are available in branch and fee offices.

Also, check with your local library and school district office to see if they have
registrar personnel.

LocAL HOSPITALS

JEFFERSON MEMORIALHOSPITAL - . civiieiiiiranranennnns 933-1000 or 931-4800
1400 Hwy. 61 South, Festus, MO 63028
JEFFERSON MEDICAL SOUTH - -« vvviieriiiiaaeaannannn 586-6685 or 337-4227

12 Jefferson Square, DeSoto, MO 63020

_o-



ST. ANTHONY’'S HOSPITAL .. :vitiitertnrannnnnnsnnsnnsnnsnnsnnsns 314-525-1000
10010 Kennerly Rd., St. Louis, MO

ST.LOUIS CHILDREN'SHOSPITAL ......coiiiiiiiiiiienennnennens 314-454-6000
One Children’s Place, St. Louis, MO

ScHooL DISTRICTS

CRYSTAL CITY 47 . ..ottt ettt anaans 937-4411
1100 Mississippi Ave., Crystal City, MO 63019

DUNKLIN R-V .. et 479-5200
600 Barclay, Herculaneum, MO 63048

FESTUS R-VI ... e 937-4920
1515 Mid-Meadow Ln., Festus, MO 63028

L0 ) O 296-8000
745 Jeffco Blvd., Arnold, MO 63010

GRANDVIEW -l . . 944-3941
11470 Hwy. C, Hillsboro, MO 63050

HILLSBOROR-I . .. e 789-0060
20 Hawk Dr., Hillsboro, MO 63050

NORTHWEST R vt tiiii ittt e iiaii i iaan e aanaa s aenans 677-3473
2834 Community Lane, House Springs, MO 63051

WINDSOR G +tttiiie it ttaaea s eaaaas s esaanaassaeennnasaerennnnns 464-4400

6208 Hwy. 61-67, Imperial, MO 63052

*kkkkkkkkk

SPECIALSERVICES CO-OP ......ciiiiiiiiiiie it teeian i senrnnrnnnnes 797-2820
#5 Ridgewood, Hillsboro, MO 63050

COLLEGES
JEFFERSON COLLEGE . . ..t v vttiiiiniiannnnnnnnnnnnnnnnns 636-797-3000
1000 Viking Drive, Hillsboro, MO 63050
North Campus (Arnold) . ... i e ext. 562
Northwest Campus (HighRidge) ......... ... .. ... ... ......... ext. 532
LIBRARIES

-10-



JEFFERSON COUNTY LIBRARY

Administrative Services ... 677-8689
Bookmobile ....... ... . 677-8689
Fox-Arnold Branch ............. . . e 296-2204
Northwest Branch . ....... ... .. e 677-8186
WindsorBranch . ......... . 461-1914
CITY LIBRARIES
Crystal City . ..o 937-7166
DESO 0 .. 586-3858
FesStUS .. i 937-2017
Herculaneum . ... ... 479-9164
OLDER ADULTS
Aging Referral Hotline ........ ... i 800-235-5503
Homemaker/Personal Care .............. i 789-9099
Transportation — OATS ... ... . 800-201-6287

OTHER COUNTY NUMBERS

AnImMal Control . .. ... 797-5577
Child Support DivisSion .. ... e 797-9840
Child Support Enforcement (Prosecuting Attorney) ....................... 797-5338
Commission for Handicapped ........... ... i 931-4219
Community Action Corp . ... oo 789-3563
Disability Resource Association ....................... o i 937-9012
Division of Family Services . ... 797-9601
Economic Development ... ... . . 797-5336
Emergency Management ........... . . 797-5381
Health Department — Hillsboro .......... ... ... .. i i i, 789-3372

Aol 464-8300
Jefferson County Highway Department ................ ...t 797-5340
J.C.Transit Program ..............coiiiiiiiiinn .. 888-793-9333 or 937-6454

(Rides available for those with physical and mental disabilities and older adults
with disabilities)

Mastodon State Historical Site ............ ... . i 464-2976



University of Missouri ExtensionCenter ..................... ... L. 797-5391

Parks and Recreation .. ......o.uuiii i e 797-5335
Planning and Zoning - .. ..o 797-5580
Public Defender . ... ... 797-5641
SolidWaste . ... 797-5036

STATE DEPARTMENTS

Several of Missouri’s State Departments have services available to help with
complaints, requests for information, or to answer questions that citizens might
have. Below you will find a listing of these departments along with their contact
information and some of the special services they provide.

ADMINISTRATION
WWW.0a.mo.gov
Commissioner's Office ............ciiiiiiiiiiiinnnnnnnn. 573-751-3311
Personnel Division . ........ccoiiiiiiii ittt ieerananens 573-751-4162
AGRICULTURE . ......iii ittt ittt et aeansarsasrarnnrnnsnnnnns 573-751-3359

1616 Missouri Blvd., PO Box 630, Jefferson City, MO 65102
www.mda.mo.gov

The Department of Agriculture’s divisions are Animal Health, Grain Inspection and
Warehousing, Market Development, Plant Industries, State Fair, Weights and
Measures, and State Milk Board.

State Veterinarian ......... ... .. ... .. 573-751-3377

CONSERVATION ... .ciii ittt iiiie e itianan s nnnnnnnns 573-751-4115

2901 W. Truman Blvd., PO Box 180, Jefferson City, MO 65102
www.conservation.mo.gov

The Department of Conservation’s units are Wildlife, Fisheries, Forestry, Streams,
Protection, Education, Engineering, Fiscal Services, Land Acquisition, Natural
History, Operations, Administration, Human Resources, Microservices, OPS-
Airport, Planning, and Public Affairs.

A monthly conservation magazine is free to Missouri residents who request it. To
apply for departmental services or request information, including maps, write or

19-



telephone the Jefferson City office. Regional offices may be listed in your local
telephone directory.

Operation Game Thief &
Operation ForestArsonist ...................coiiiinn.. 800-392-1111

Operation Game Thief Hotline is co-sponsored by the Conservation
Federation. A 24-hour toll-free hotline for reporting unlawful hunting of
protected or out of season animals and fish. Also, information may be
reported on people hunting more than the lawful limits placed on wild game
in the state of Missouri. All calls are strictly confidential and rewards are
given for information leading to arrest.

CORRECTIONS ... .ottt ittt ittt rnnennenrenrsnennennens 573-751-2389
2797 Plaza Drive, PO Box 236, Jefferson City, MO 65102
www.corrections.mo.gov

Probation & Parole .............cciiiiiiiiiirinininnnnnns 573-751-8488
1511 Christy Drive, Jefferson City, MO 65102

ECONOMIC DEVELOPMENT .-t iiiiiiii i ia s iiaeeaeanaaeaaeens 573-751-4962
301 W. High Street, PO Box 1157, Jefferson City, MO 65102
www.ded.mo.gov

The Economic Development Department’s divisions are Credit Unions, Finance,

Transportation, Public Counsel, Public Service Commission, Office of Minority

Business, Minority Business Advocacy Commission, Missouri Film Office,

Development Finance Board, Job Development and Training, Tourism, Missouri

Housing Development Commission, Missouri State Council on the Arts, Women’s

Council, and Professional Registration.

Divisionof Finance ..............coo it 573-751-3242
PO Box 716, Jefferson City, MO 65102

Pamphlets available from the Division of Finance are “What Truth in
Lending Means to You,” “If You Use a Credit Card - Facts for Consumers
Solving Credit Problems,” “How to Use Missouri’s Small Claims Court,”
“The Fair Debt Collection Practices Act,” and “How to Comply with the Fair
Debt Collection Practices Act” Send request in writing to the address

above.

Officeof PublicCounsel..............ciiiiiiiiiiiiinnnns 573-751-4857
301 W. High Street, Jefferson City, MO 65102

PSCConsumerHotline ............c.ciiiiiiiiiiiiiinnnnns 800-392-4211

PO Box 360, Jefferson City, MO 65102

This hotline, sponsored by the Public Service Commission, is responsible
for regulating investor—-owned utility companies. It is set up to register
complaints against these utility companies.

13-



Also offered by this division are the following pamphlets: “A Consumers
Guide to Local Hearings,” “Complaint Against a Utility? What You Can Do,”
“Information about the Missouri Public Service Commission’s Cold Weather
Rule,” and “What Happens When Your Utility Company Asks for a Rate
Increase.”

ELEMENTARY & SECONDARY EDUCATION . ........coviiiiiinnnnnns 573-751-4212
205 Jefferson St., PO Box 480, Jefferson City, MO 65102
www.dese.mo.gov

The Department of Elementary and Secondary Education’s divisions are School
Services, Instruction, Vocational and Adult Education, Special Education, Missouri
School for the Blind, Missouri School for the Deaf, Urban and Teacher Education
and Vocational Rehabilitation.

The Department of Elementary and Secondary Education offers several
publications. Please contact the public relations office at the above address.
Vocational SpecialNeeds .........cviiiiiiiii it 573-522-1775

HEALTH & SENIORSERVICES ... ..itiiiiiiiaiansarnarnnrannnnnns 573-751-6400
920 Wildwood, PO Box 570, Jefferson City, MO 65102
www.health.mo.gov

The Department of Health’s divisions are Environmental Health and Epidemiology,
Health Resources, Maternal, Child and Family Health, and Chronic Disease
Prevention and Health Promotion.

AIDS-National Information Hotline ......................... 800-342-2437
Vital Records
930 Wildwood, PO Box 570, Jefferson City, MO 65102
Birth ReCOrds - - cviuiiii i iiaaeaneieanannenns 573-751-6376
Provide name, father’s name, mother’s maiden name,
birth date and $15 application fee. Must be a relative.
Death ReCOrds - .- .vvviririri e ii e iaranannnennnnnnnns 573-751-6376

Provide deceased person’s names, funeral home, date and
place of death, parent’s names, and a $15 application fee.

Marriage & Divorce Records ............cooviiiiiiiiaian, 573-751-6382
Provide names, dates, and places. No fee is required.
SeNiOr ServiCesS .....oiiiiiiii ittt ittt e 800-235-5503
Local Health Department .......................... (see County Listings)
HIGHEREDUCATION . .. ...ttt i ittt ie e eaee e eaa e eannans 573-751-2361

3515 Amazonas Drive, Jefferson City, MO 65109
www.cbhe.mo.gov

-14-



The Department of Higher Education’s divisions are Student Grant Programs, State
Census Data Center, State Library, State Colleges and Universities, Coordination
of Public Four-Year Institutions, and State Anatomical Board.

DEPARTMENT OF TRANSPORTATION . .......ciiiiiii i i iennnens 573-751-2551
105 W. Capitol, PO Box 270, Jefferson City, MO 65102
www.modot.mo.gov

The Missouri Department of Transportation (MoDOT) has 10 separate districts. The
district office nearest to Jefferson County is in Chesterfield.

Highway Department, District6 ........................... 314-340-4100
MoDOT CustomerService ............cciiiiiirinnnnnnnnn 888-275-6636

County vs State Road Jurisdiction

Jefferson County roads are labeled by names. State roads are labeled

by numbers or letters.

Jefferson County Highway Department ......................... 797-5340

INSURANCE ......cii ittt ie i iee et eaa s taasanaaenneennnnnn 573-751-4126
301 W. High St., PO Box 690, Jefferson City, MO 65109
www.insurance.mo.gov

The Department of Insurance provides the following pamphlets: “Insurance Fraud

Advice for Older Missourians,” “Missouri Consumers’ Guide to Automobile

Insurance,” “Missouri Consumers’ Guide to Homeowners and Renters Insurance,”

and “Missouri Consumers’ Guide to Mobile Home Insurance.”

Consumer Affairs ...........cciiiiiiiiiiii it iiiiianenn 800-726-7390

CLAIMProgram ...........ciiiiiiirnrnnnnneernnnnnnenns 800-390-3330
CLAIM (Community Leaders Assisting the Insured of Missouri) is a FREE
program of the department. The program is designed to make available
trained, certified volunteers throughout the state to help senior citizens with
health insurance questions. These volunteers assist consumers with the
complicated paperwork associated with health insurance. They inform
senior citizens about: policy comparison, claim benefits filing, Medicare
approved managed care options (HMO), Medigap insurance, the Medicare
appeals process, and detection of fraud and abuse.

LABOR & INDUSTRIAL RELATIONS ....... ..ottt 573-751-4091

3315 W. Truman Blvd., Jefferson City, MO 65109
www.dolir.mo.gov

The Department of Labor and Industrial Relation’s divisions are: Employment
Security, Labor Standards, Workers’ Compensation, Governor's Committee on

-15-



Employment of People with Disabilities, State Board of Mediation, Commission on
Human Rights, and Labor and Industrial Relations Commission.

Workers’ Compensation ...............ccciiiiiiiiniinnnnn 573-751-4231

MENTAL HEALTH -ttt it e e e e e e ea e ns 573-751-4122
1706 E. EIm, PO Box 687, Jefferson City, MO 65101
www.modmh.mo.gov

The department offers pamphlets covering the following topics: Mental lliness,
Developmental Disabilities, and Alcohol and Drug Abuse.

Division of Alcohol and DrugAbuse ....................... 573-751-4942

NATURALRESOURCES ...t tiittinitinaneennsnnsannnennnsennnens 573-751-3443
205 Jefferson St., PO Box 176, Jefferson City, MO 65102
www.dnr.mo.gov

The Department of Natural Resources’ divisions are: Management Services,
Environmental Quality, Geology and Land Survey, Parks, Recreation, and Historic
Preservation, and Energy.

Natural Resources Hotline ...............ccciviiiiiinnnns 800-334-6946

PUBLIC SAFETY ...ttt e e e e e e e e e aa e 573-751-4905
301 W. High Street, PO Box 749, Jefferson City, MO 65102
www.dps.mo.gov
The Department of Public Safety’s divisions are: Missouri National Guard (Adjutant
General), SEMA (Emergency Management Agency), Veterans’ Affairs, Fire Safety,
Highway Patrol, Highway Safety, Liquor Control, and Water Safety.
Adjutant General/MO NationalGuard ...................... 573-638-9500
2302 Militia Drive, Jefferson City, MO 65109
www.moguard.com
ArsonHotline ......... ... i 800-392-7766

This is an anonymous hotline for reporting information regarding arson.
Rewards may be given for information leading to arrest.

FireMarshal ....... ... ... ... i 573-751-2930
P.O. Box 844, Jefferson City, MO 65109

Highway Patrol .......... ... i 573-751-3313
1510 E. Elm, Jefferson City, MO 65101

Highway Safety.............cciiiii e it 573-751-4161
1719 Southridge, Jefferson City, MO 65109 or 800-800-2358
LiquorControl . .........iiiiiiiiiii i iiii i eiiannns 573-751-2333
RoadConditions ..............ccoiiiiiiiiiii i 800-222-6400
Veterans’ Commission ...........ccoiiiiiiinninnnnnrnnnnns 573-751-3779

1719 Southridge, Jefferson City, MO 65109

-16-



WaterSafety ... i 573-751-3333
2778 Plaza Dr., Jefferson City, MO 65109

REVENUE ...iiitiititietietetaeasansnasnansanensensnnnnnennenns 573-751-4450
301 W. High Street, PO Box 311, Jefferson City, MO 65102
www.dor.mo.gov

The Department of Revenue’s divisions are Taxation and Collection, Motor Vehicle
and Driver’s Licensing, Information Systems, Compliance, and Administration.
Auto and Drivers Licenses
Authorized Fee Agent Office for Motor Vehicles, Marine, and Driver’s
Licensing
Arnold . ... i e e e e, 461-0846
3540 Jeffco Blvd., Suite 120, Arnold, MO 63010

DESOtO ... .ot e 586-9228
324 S. Main, DeSoto, MO 63020
Festus ..o e e 937-6000
114 Main St., Festus, MO 63028
HighRidge .........cciiiiiii i e i i e 677-3339

1684 Gravois Rd., High Ridge, MO 63049

Drivers Exams Only

/Y52 o] 282-9485
411 Jeffco Blvd., Arnold, MO 63010
FeStUS ...ttt i i i i ittt ettt e s 937-6646

950 N. Fifth St., Festus, MO 63028
(Note: Thursdays & Fridays Only)

St. Louis Tax Assistance Center

Individual ...t i i i e 314-877-0178
BUSINESS ......ciiiiiiii i i i ittt e 314-877-0177
SOCIALSERVICES ...ttt ittt e e ennsnsnsnennnnnnnnn 573-751-4815

221 W. High St., PO Box 1527, Jefferson City, MO 65102

www.dss.mo.gov
The Department of Social Services’ divisions are: Aging, Child Support
Enforcement, Family Services, Legal Service, Medical Services, and Youth
Services.

Divisionof AgiNg . .. ..o oot e 573-751-3082
615 Howerton Ct., Jefferson City, MO 65109

Nursing Home Regulations ................... ... ... ... 573-751-2270
Medicaid Services ...........c.cciiiiiiiii e 573-751-3425



Social Services Hotlines:

Foster/Adoption Hotline ........................
Aging InformationReferral .....................

Child Abuse & Neglect ..................cc..t..
Elderly Abuse & Neglect...................c.t

ChildSupport ...
Parental Stress HelpLine ......................

STATEOPERATOR . ...ttt ittt it iaes

MISSOURIWEB SITE ....... ..o s

..800-554-2222
..800-235-5503
..800-392-3738
..800-392-0210

..800-859-7999
..800-367-2543

..573-751-2000

.. WWw.mo.gov

AT YOUR SERVICE

Helplines for assistance (800 numbers) are toll free. If you have difficulty

reaching the number, ask for operator assistance.

AID TO FAMILIES & DEPENDENT CHILDREN
AND SIMILARPROGRAMS ...........cciiiiiiiiiieees

AIDS HOTLINE (MiSSOUK) - v vvvvviiiiennniiaenrnnnnnnennnns
FederalHotline .............cc.iiiiiiiii it e annnns

1-800-392-1261

1-800-392-0272
1-800-342-AIDS

ALCOHOL & DRUGABUSEREFERRAL . . ... ..o 1-800-ALCOHOL

ALCOHOL & DRUG INFORMATION ..........ccooiiiiiiiiieens

1-800-729-6686

ALCOHOLICS ANONYMOUS (AA) ---cevnniiiiiiiiiiiannnnnnnnnnnns 314-647-3677

2683 S. Big Bend Blvd., St. Louis, MO 63143

ALZHEIMER'SINFORMATION ........ ...t

1-800-272-3900

AMERICAN RED CROSS (Jefferson County) - ......ccouuvnnnnnnnnn.. 636-464-9150
3880 Jeffco Blvd., Arnold, MO 63010
After Hours Emergency Number .......................... 314-286-8200
AMTRAK ... it ittt 1-800-872-7245

ANNOYANCE CALLS
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Such calls are a crime in Missouri. They should be reported to your nearest
telephone company office and, if you are threatened, you should also notify the
nearest law enforcement agency.

ARSON ALERTPROGRAM ....... ..ottt 1-800-392-7766

AUTOMOBILE SAFETY .. ..t iiii it iiianin s snannnnaanns 1-800-424-9393

The National Highway Safety Administration accepts reports about auto safety
problems and answers questions about recalls, including child safety seats.

BUSINESS
BetterBusinessBureau...............ciiiiiiiiiiiiienens 314-645-3000
Small Business Administration ........................... 314-539-6600
BLIND PERSONS REHABILITATION SERVICES .................... 1-800-592-6004
CANCERINFORMATIONSERVICE . .....ciiiiiii i iininninennnns 1-800-4-CANCER

The Cancer Information Service (CIS) is a national toll-free telephone inquiry service
supplying confidential information about cancer and related resources to cancer
patients and their families, the general public and professionals.
Ellis Fischel State CancerHospital ........................ 573-882-2100
8:00 a.m.-5:00 p.m.
Answers questions regarding cancer, breast reconstruction, where to get
financial aid for treatment, how to quit smoking, etc.

CHILD ABUSE & NEGLECTHOTLINE .............ciiiiiiiianns, 1-800-392-3738
NATIONAL DRUG REFERRAL &

TREATMENTROUTINGSERVICE .........c.cciiiiiiiiiiiiiinn .1-800-662-HELP
COMMUNICABLEDISEASE . . .....ciiiiiiiiiiii i iiiinnnnreennnnns 1-800-628-9891

CONSUMER INFORMATION

CSCCreditServices .........iiiiiiiiiiiinrinrenrnnrnnnnn 314-894-7570
11132 S. Towne Square, Suite 205, St. Louis, MO 63123
Federal Consumer InformationCenter................... 1-888-878-3256

For a copy of the free “Consumer Information Catalog,” a listing of more
than 200 selected federal consumer publications, send a post card to
Consumer Information Center, Pueblo, CO 81009.

Consumer Products Safety............................. 1-800-638-2772
Washington, D.C. 20207
Consumer Protection Division ..................ccovvn. 1-800-392-8222

Inquiries regarding misrepresentation, false advertising, odometer rollbacks.
Handles complaints within their jurisdiction.

Office of the Attorney General

Supreme Court Building

PO Box 899, Jefferson City, MO 65102
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PSC ConsumerHotline ..............coiiiiiiiininnnnn. 1-800-392-4211

CORPORATION REGISTRATION ........cciiiiiiiiii i iiinnneenns 573-751-4153
Information can be obtained by calling the General Corporation Information Line (a
division of the Secretary of State’s Office).

CRIME VICTIMS ASSISTANCE ....ciiiiiiiiiiiiiennranennnnnnns 1-800-347-6881
EDUCATION GRANTS & LOANS
Federal Student InformationCenter ..................... 1-800-433-3243
PO Box 84, Washington, D.C. 20044
Student Financial Aid (Missouri) ......................0. 1-800-473-6757
3515 Amazonas Dr., Jefferson City, MO 65109 or 573-751-3940
ELECTIONS
=Y 1= - | 1-800-424-9530

Information regarding federal cam paign laws, federal election fund-raising
regulations, and/or financial records on candidates for federal office can be
obtained through this toll-free number.

State Election Services ...........cciiiiiiiiiiiiiii i 573-751-2301
Secretary of State, PO Box 778, Jefferson City, MO 65102
Missouri Ethics Commission ................cccvivivnnnn. 573-751-2020

221 Metro Dr., PO Box 1254, Jefferson City, MO 65102

EMPLOYMENT
Division of Employment Security .......................... 573-751-8086
Missouri CareerCenter ..............coiiiiiiiiineinnennns 636-467-2307

3616 Richardson Square, PO Box 627, Arnold, MO 63010

Governor’s Committee on Employment
of People with Disabilities ............................... 573-751-2600
3315 W. Truman Blvd., Jefferson City, MO 65102

State Division of Personnel ......................ooett 573-751-3053
PO Box 388, Jefferson City, MO 65102

The Missouri Merit System is implemented by several state departments.
For information opportunities with state departments under the merit
system, contact the Division of Personnel.

ENVIRONMENTALEMERGENCY .. ..ottt iiiiiiii i 573-634-2436
Environmental Emergency Hotline is for reporting chemical spills and other
environmental problems. It is answered 24 hours a day by department staff in case

callers need technical advice or emergency response assistance.
ENVIRONMENTALHOTLINE ............coiiiiiiiinnnnnns 1-800-223-0425
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EXPORTS ADVISORYSERVICE . ..., 1-800-565-3946

The EXIM hotline has been established by the Export-Import Bank of the United
States to give small businessmen on-the-spot advice assistance concerning export
financing.

FEDERALINCOME TAX . ....ttiiiiiiittinaianrssennnnnsennnnnns 1-800-829-1040

FLOOD INSURANCE HOTLINE -« ... nuuuttteeeeeeeeeeeeeannnnnnns 1-800-638-6620

HEALTH (Call your local Health Department)

Health services directed towards the goal of preventing disease and the promotion
of healthy, happy living are available.

Well-Child Conferences (which provide examinations, health counseling, and various
immunization services), counseling for new mothers, lead poisoning control
programs for children, and the inspections and supervision of boarding homes and
day care centers for children are provided.

Also, family planning clinics, prenatal clinics, tuberculosis control programs,
sexually transmitted disease clinics, and other clinics for the control of
communicable and chronic diseases are available.

HUMAN RIGHTS COMMISSION ........cciiiiiiiiiiiiiiiiiiiinanas 573-751-3325

MISSOURI DEPARTMENT OF INSURANCE .. ...............cconn... 1-800-726-7390
301 W. High St., PO Box 690, Jefferson City, MO 65102

INTEREST GROUPS

To find an interest group or organization’s name, refer to the “Encyclopedia of
Associations” which contains a complete listing of National Organizations in the
United States and should be available at your local library.

LAWYERREFERRALSERVICE ............cciiiiiii ittt iiannna 573-636-3635
MissouriBarCenter ......... ... ...t 573-635-4128
PO Box 119, Jefferson City, MO 65102
Legal Service of Eastern Missouri ...................... 1-800-444-0514
Lawyer Referral-St. Louis Area ................ocvviiinnns 314-621-6681
LEGISLATURE (State Capitol)
Senate
Hotline ...... ..o i e i i eanes 1-800-877-5982
Information ........ ... .. i 573-751-3824
House
Information/Bill Status ................ .. ... ... i, 573-751-3659
LITERACYHOTLINE . .......ccoiiiiii it iii e iienennennnnnnns 1-888-200-1697
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MC+PROGRAM . ... e 573-751-3425

MEDICAREINFORMATION . .....ccii ittt et it ee s e e neenenns 1-800-392-3070
Medicare InformationHotline ........................... 1-800-347-1016

Missouri Patient Care Review Foundation
Monday-Friday, 8:30 a.m. to 5:00 p.m.

MISSINGCHILDREN . ...ttt iiiiii i iiiaiin i ieianen s 1-800-843-5678

National Center for Missing and Exploited Children

MISSOURIARTS COUNCIL - ..ottt i i i i i i e 314-340-6845
111 N. 7th Street, Suite 105, St. Louis, MO 63101

MISSOURI GRAPE & WINEPROGRAM .............cciiiiiiinnnn 1-800-392-9463

MISSOURIFIRSTPROGRAMS . ...ttt i i e e 573-751-4975

State Treasurer’s Office, PO Box 210, Jefferson City, MO 65102
Information on the following programs:

Missouri First for Agriculture

Missouri First for Job Creation

Missouri First for Small Businesses

Missouri First for Multi-Family Housing Development

Missouri First for Drought Relief
Missouri First for Student Loans

NATIONALWEATHERSERVICE ........ ...ttt 636-441-8467

OCCUPATIONAL SAFETY .. tiiiiiii i iae s iiaaseaasennnennnnnn 1-800-392-7743
Eastern Missouri

The Occupational Safety and Health Administration (OSHA) accepts reports about
hazardous working conditions.

PASSPORTS

Information about passports and passport applications may be obtained through a
clerk of any federal or state court of record, a judge or clerk of any probate court
accepting applications, or from a designated postal employee at selected post
offices. Call your local post office to find the location nearest you.

RAPE & ABUSE CRISISHOTLINE ..........cciiiviiiiinnnrennnnnns 1-800-303-0013
RUNAWAY CHILDREN
National Runaway Switchboard ......................... 1-800-621-4000

Gives runaways and parents confidential advisory information 24 hours a day.

SCHOOL VIOLENCEHOTLINE ........ooiiii it 1-866-748-7047



SENIOR CITIZENS’ PROPERTY TAXCREDIT .......cciviiiiiiiiinnnn 573-751-3505
PO Box 2800, Jefferson City, MO 65105

“Circuit Breaker” is the Missouri Senior Citizen Property Tax Plan for seniors who
own either city or county real estate or pay school taxes.

SEXUALLY TRANSMITTED DISEASES . ... cciviiiiiiiiiiiennnnnnnns 573-751-6139
SOCIAL SECURITY
Social Security Office (SouthCounty) ................... 1-800-772-1213

2160 Tenbrook Rd., Arnold, MO 63010

Social Security Administration.......................... 1-800-772-1213
Nationwide information and direction to area offices
7:00 a.m. to 7:00 p.m.

SOLARENERGY ... ..iiiiiiiiiiii e iiiii s innnreennnnnns 1-800-330-7657
Energy Efficiency and Renewable Energy Clearing House
PO Box 3048, Merrifield, VA 22116

SPECIALIZED LICENSE PLATES
Contact your county license bureau for an application.

STATE TAXINFORMATION & FORMS .. .......coiiiiiiiii i nninnns 1-800-751-5337
TOURISM ... i i eeeeeees 573-751-4133
ForBrochuresOnly ............ccoiiiiiiiiiiiiiinn, 1-800-877-1234
Capitol Tours and Information ............................ 573-751-4127
VETERANS INFORMATION .. .ootiiiii e iiinnnnernnnnnneennnns 1-800-827-1000

Department of Veterans Affairs
1520 Market St., St. Louis, MO 63103

VETERANS CENTER (St. LOUIS) -« -« v vvvenniiiiiiiiiiiiiiiiiiannas 314-231-1260
2345 Pine St., St. Louis, MO 63103
Call regarding readjustment counseling service.
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Sen. Alter
testifies before a
Senate Committee.
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i Tours in Your Capital

The following agencies have tours available.
Reservations can be made by calling the
number listed with each agency.

m STATE CAPITOL TOURS ... 573-751-2854

Tours on the hour, 8AM-11AM and 1PM-4PM Monday-
Saturday; Thomas Hart Benton murals showing 10AM /11AM and 2PM
/3PM Sundays. (No tours on New Years Day, Easter, Thanksgiving and
Christmas.)

GOVERNOR'S MANSION ......cccceeee verererannene. 573-751-7929
Tour days: Tuesdays and Thursdays Wednesdays March 16-mid May.
By appointment only at least 24 hours in advance. No tours August and
December.

JEFFERSON LANDING HISTORIC SITE.........ccceceun. 573-751-3475
Open 10AM-4PM Tues.-Sat. (closed in December).

HIGHWAY PATROL

SAFETY EDUCATION CENTER & MUSEUM .............. 573-526-6149

9AM-4PM Weekdays. Group tours 9AM-3PM (excluding noon to 1PM).

RUNGE CONSERVATION NATURE CENTER ............. 573-526-5544
8AM-5PM Monday-Saturday and Noon-5PM Sunday.

SUPREME COURT BUILDING..........cooenennmrmrarannnens 573-751-4144
Tour reservations are required.

Sen. Alter welcomes groups to the Senate Chamber.
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STATE HOLIDAYS

State offices are generally closed for
the following holidays:

New Year's Day
Martin Luther King, Jr. Day
Lincoln Day
Washington's Birthday
Truman Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veterans’ Day (Observed)
Thanksgiving Day
Christmas Day

“While my office is closed on these holidays, my staff will promptly
return your calls as soon as they get back into the office. So please,
leave a message.”

Senator Bill Alter
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